SUREHOME Limited

Registered in England as a registered company. Number 4176278

Terms & Conditions

These are the terms and conditions for our supply of any commissioned Home Information Pack or
Energy Performance Certificate for the residential or commercial property specified by you. By
ordering any of our Home information Packs, you agree to be bound by these terms and conditions. If
you do not agree to these terms and conditions, please do not use our services.

1. Information about us.

1.1 Surehome Limited (“we” or “us”) are registered in England under company number 4176278.
Our trading address is at P.O. Box 9164, Clacton-on-Sea, Essex CO15 9BZ and our Registered Office
is at Higgison House, 381-383 City Road, London EC1V INW

2. Commissioning a Home Information Pack or Energy Performance Certificate

2.1 By requesting or ordering a Home Information Pack or Energy Performance Certificate (either
of which is called in these Terms and Conditions a “Product™) from us, you warrant that: (a) you are
legally capable of entering into binding contracts; and (b) you are at least 18 years old.

3 How the contract is formed between you and us.

3.1 We allow you to order a Product from us for the property specified, online via our website, by
telephone, e-mail or in a letter or other communication sent by post or by fax. If the Product is ordered
online the cost of the Product will be indicated on the Order Page at the time the order is made.
Otherwise we will respond to you by telephone, e-mail or letter sent by post or fax, giving you the cost
based on the information you have provided to us. All costs quoted by us are only valid if accepted
within 48 hours which acceptance will be deemed to have occurred by the placing of an order for a
Product. If ordering a Product online via our website the submission of the request to us will create a
valid contract at the price indicated during the ordering process. If ordered otherwise a valid contract
will be created when you indicate via telephone, e-mail or letter sent by post or fax that you would like
to place an order at the price communicated to you.

3.2 After placing an order for a Product you will receive an SMS Text, email, telephone call or
letter sent by post from us confirming the order. Unless and until payment of the full cost of the
Product, or confirmation of acceptance by a Finance Company of an application by you for deferred
payment is received by us we will not instigate the preparation of the Product and the order for the
Product will not be valid for the purposes of selling or letting the property.

3.3 If you have asked us to supply more than one Product, the same acceptance procedure will
apply to each Product.









for sale.

72 The fee that we charge you for preparing a Home Information Pack includes our costs of
obtaining certain specified Third Party Reports on your behalf.

o We will tell you what Third Party reports will be included in your own Home Information
Pack fee.

7.4 Our fees for preparing a Product are based on information you have supplied us with. There
may be additional costs if you have supplied us with incorrect information or incomplete information.
One example of this could be where you have told us that the land is registered, but in fact the land is
not registered at the Land Registry

7.5  Inthe event that we need to obtain further Third Party reports on your behalf in preparation of
a Home Information Pack we will notify you by SMS Text, e-mail or letter sent by post informing you
of any additional costs. We will not seek to obtain any additional Third Party Reports unless you
confirm that you require us to do so and pay us for any additional costs incurred. Confirmation from
you will be by e-mail or letter sent by post.

7.6 Any delay by you in approving any additional requests for Third Party reports may result in a
delay in our preparation of a Home Information Pack. Any missing required Third Party Report may
render the Home Information Pack incomplete and may mean you do not comply with your legal
obligations because of this. If so this will be your liability and not ours

7.7  If you exercise your right to cancel a contract in accordance of the provisions in clause 5, we
reserve the right to charge you for any costs incurred by us in obtaining Third Party Reports on your
behalf prior to the date of cancellation of the contract.

8 Our Liability

8.1 We are not responsible to you for any Data that you lose from any E-mail we have sent you
although we will where possible re-submit any such Data to you by E-mail free of charge. You
acknowledge that you have the means to back up and save any Data sent by us to you by E-mail and
you acknowledge that you have saved any Data that you have sent to us by email.

8.2 We shall not be liable for any use made of your Home Information Pack or any information
contained in it by third parties once your Home Information Pack has been made available to the
public by any means.

8.3  Subject to clause 8.4, our entire liability to you in respect of these terms and conditions or any
contract shall be limited to £2,000, 000, which represents the level of our insurance cover and you are
responsible for making your own arrangements for the insurance of any excess if required.

8.4 Clause 8.3 does not include or limit in any way our liability for (a) death or personal injury
caused by our negligence; (b) for fraud or fraudulent misrepresentation by us; or (c) for any other
matter for which it would be illegal for us to exclude, or attempt to exclude, our liability.



8.5 we accept no liability for any loss of income or revenue, loss of business, loss of profits, loss
of contracts, loss of data, loss of time or any consequential loss or damage of any kind whether caused
by breach of contract, negligence or otherwise.

9, Communications

9.1 Certain applicable laws require that some of the information we send to you should be in
writing. By placing an order with us you accept that our communications with you may from time to
time be electronic. For contractual purposes, you agree to this electronic means of communication and
you acknowledge that all contracts, information and notices that we provide to you electronically
comply with any legal requirement that such communications be in writing. This condition does not
affect your statutory rights.

10.  Cancellation by us

10.1  We reserve the right to refuse to accept your order for a Product for any reason, and we do not
have to give you a reason for any refusal.

10.2  We reserve the right to cancel our contract with you at any time if you give us reasonable
grounds to believe that you have supplied us with incorrect, false or misleading information or if we
believe you may do so in the future. If we cancel our contract with you we will notify you by SMS
Text, e-mail or letter sent by post.

11.  Unexpected Events

11.1  We will not be liable or responsible for any failure to perform, or delay in performance of, any
of our obligations under a contract caused by events that are outside our reasonable control.

11.2  Examples of these events could be (but are not limited to) outbreak of Civil War (whether
declared or not), National power outages, industrial disputes, extreme weather conditions, theft of
equipment and hostile Computer acts.

12. Notices

12.1  All notices given by you to us must be given to us at P.O.Box 9164, Clacton-on-Sea, Essex
CO159BZ.

12.2  We will give any notices to you from us by Email or letter sent by post to the correspondence
address you give us when you place your order for a Product.

12.3  We will deem any notices given by us as received and served 24 hours after an email is sent or
3 working days after a letter has been posted by us.

12.4 A letter or other communication sent by fax shall be deemed to have been received on the day
of transmission provided the sender is able to produce evidence that the communication has
been successfully received



13 Severability

13.1 If any of these Terms and Conditions or any of the provisions of a contract are deemed by any
competent authority to be invalid, unlawful or unenforceable, such term, condition or provision will to
that extent be severed from the remaining Terms and Conditions, which will continue to be valid to the
fullest extent permitted by law.

14. This Document

14.1 These Terms and Conditions and any document referred to in them set out the entire
agreement between us in relation to any contract and supersede any prior agreement, understanding or
arrangement between us whether orally or in writing.

14.2  We reserve the right to revise these Terms and Conditions from time to time.

143 You will be subject to the policies, terms and conditions in force when you order a Product
from us, unless we are required by law to make any changes to comply with any laws.

15. The Law

15.1 These Terms and Conditions and any contracts for the purchase of a Product from us (which
are provided only for properties in England and Wales) will be governed by the law applicable
in the legal jurisdiction of England and Wales. Any dispute arising from, or related to, such
Terms and Conditions or contracts shall be subject to the non exclusive jurisdiction of the
courts of England and Wales, although we reserve the right to bring proceedings against you
for breach in your country of residence or any other relevant country.

If you have a complaint about our service we set out our Complaints Procedure
below



Home Information Pack Provider

IMPORTANT CONSUMER PROTECTION INFORMATION

This Home Information Pack (HIP) has been produced by Surehome Ltd, P O Box 9164, Clacton-on-
Sea, Essex CO15 9BZ: Telephone Number 01255 425227: E-mail address info@surehome.co.uk
which is registered with the Property Codes Compliance Board (PCCB) as a subscriber to the HIP
Code. The PCCB independently monitors how registered firms maintain compliance with the Code.

The HIP Code provides protection for homebuyers, sellers, conveyancers and mortgage lenders,
who rely on information included within a Home Information Pack provided on residential property
within England and Wales. It sets out minimum standards which firms providing HIPs have to meet.
By giving you this information, your HIP provider is confirming that they keep to the principles of
the HIP Code. This provides important protection for you.

The Code’s main commitments
The HIP Code’s key commitments say that HIP providers will:

e Display the Code logo prominently in our HIPs.

e Provide HIPs promptly. If there is a delay in producing the HIP, we will inform you

of this and why the delay has occurred.

e Train our staff properly to provide HIPs with thoroughness and diligence, in line with the
commitments set out in this Code.
Respond promptly to queries raised on a HIP, to ensure improved understanding.
Handle complaints speedily and fairly.
At all times maintain insurance to protect you as prescribed by the PCCB.
Act with integrity and ensure that all HIPs services comply with relevant laws, regulations,
and industry standards.

Complaints

If you have a query or complaint about your HIP, you should raise it directly with the HIP provider,
and if appropriate ask for any complaint to be considered under their formal internal complaints
procedure. If you remain dissatisfied with the firm’s final response, after your complaint has been
formally considered, or if the firm has exceeded the response timescales, you may refer your
complaint for consideration under The Property Ombudsman scheme (TPOs). The Ombudsman can
award compensation of up to £5,000 to you if he finds that you have suffered actual loss as a result
of your HIP provider failing to keep to the Code.

Surehome, PO Box 9164

Clacton-on-Sea, Essex CO15 9BZ

Tel: 01255 425227 Fax: 01255 425117
E-mail: info@surehome.co.uk

I Web:  www.surehome.co.uk

n Surehome Limited is Registered in England No.

4176278
Surchome Litd is registered with the Property Codes Registered Office: Higgison House,

HIPcode Compliance Board as a subscriber to the HIP Code 381-383 City Road, London, EC1V INW
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Home Information Fack Provider

Please note that all queries or complaints regarding your HIP should be directed to your
HIP provider in the first instance, not to TPOs or to the PCCB.

TPOs Contact Details:

The Property Ombudsman scheme
Beckett House

4 Bridge Street

Salisbury

Wiltshire SP1 2LX

Tel: 01722 333306

Fax: 01722 332296

Email: admin@tpos.co.uk

You can get more information about the PCCB from www.propertycodes.org.uk.

PLEASE ASK YOUR HIP PROVIDER IF YOU WOULD LIKE A COPY OF THE HIP CODE.

Surehome, PO Box 9164

Clacton-on-Sea, Essex CO15 9BZ

Tel: 01255 425227 Fax: 01255 425117
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