SUREHOME Limited

Registered in England as a registered company. Number 4176278

Terms & Conditions

These are the terms and conditions for our supply of any commissioned Home Information Pack or
Energy Performance Certificate for the residential or commercial property specified by you. By
ordering any of our Home information Packs, you agree to be bound by these terms and conditions. If
you do not agree to these terms and conditions, please do not use our services.

1. Information about us.

1.1 Surehome Limited (“we” or “us”) are registered in England under company number 4176278.
Our trading address is at P.O. Box 9164, Clacton-on-Sea, Essex CO15 9BZ and our Registered Office
is at Higgison House, 381-383 City Road, London EC1V INW

2. Commissioning a Home Information Pack or Energy Performance Certificate

2.1 By requesting or ordering a Home Information Pack or Energy Performance Certificate (either
of which is called in these Terms and Conditions a “Product™) from us, you warrant that: (a) you are
legally capable of entering into binding contracts; and (b) you are at least 18 years old.

3 How the contract is formed between you and us.

3.1 We allow you to order a Product from us for the property specified, online via our website, by
telephone, e-mail or in a letter or other communication sent by post or by fax. If the Product is ordered
online the cost of the Product will be indicated on the Order Page at the time the order is made.
Otherwise we will respond to you by telephone, e-mail or letter sent by post or fax, giving you the cost
based on the information you have provided to us. All costs quoted by us are only valid if accepted
within 48 hours which acceptance will be deemed to have occurred by the placing of an order for a
Product. If ordering a Product online via our website the submission of the request to us will create a
valid contract at the price indicated during the ordering process. If ordered otherwise a valid contract
will be created when you indicate via telephone, e-mail or letter sent by post or fax that you would like
to place an order at the price communicated to you.

3.2 After placing an order for a Product you will receive an SMS Text, email, telephone call or
letter sent by post from us confirming the order. Unless and until payment of the full cost of the
Product, or confirmation of acceptance by a Finance Company of an application by you for deferred
payment is received by us we will not instigate the preparation of the Product and the order for the
Product will not be valid for the purposes of selling or letting the property.

3.3 If you have asked us to supply more than one Product, the same acceptance procedure will
apply to each Product.





















Please note that all queries or complaints regarding your HIP should be directed to your
HIP provider in the first instance, not to TPOs or to the PCCB.

TPOs Contact Details:

The Property Ombudsman scheme
Beckett House

4 Bridge Street

Salisbury

Wiltshire SP1 2LX

Tel: 01722 333306

Fax: 01722 332296

Email: admin@tpos.co.uk

You can get more information about the PCCB from www.propertycodes.org.uk.

PLEASE ASK YOUR HIP PROVIDER IF YOU WOULD LIKE A COPY OF THE HIP CODE.

Surehome, PO Box 9164

Clacton-on-Sea, Essex CO15 9BZ

Tel: 01255 425227 Fax: 01255 425117
E-mail: info@surehome.co.uk
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