














 
 
 
 

                      

 
 
 
 

 
Surehome Ltd is registered with the Property Codes 
Compliance Board as a subscriber to the HIP Code 

Surehome, PO Box 9164 
Clacton-on-Sea, Essex  CO15 9BZ 
Tel:  01255 425227         Fax:  01255 425117 
E-mail:  info@surehome.co.uk 
Web:     www.surehome.co.uk 
 
Surehome Limited is Registered in England No. 
4176278 
Registered Office:  Higgison House, 
381-383 City Road, London, EC1V 1NW 

 

 
 
 
 

 
 
 
 
 
 
 
 
 
Please note that all queries or complaints regarding your HIP should be directed to your 
HIP provider in the first instance, not to TPOs or to the PCCB.  
 
TPOs Contact Details:  
The Property Ombudsman scheme 
Beckett House 
4 Bridge Street 
Salisbury 
Wiltshire SP1 2LX 
Tel: 01722 333306 
Fax: 01722 332296 
Email: admin@tpos.co.uk  
 
You can get more information about the PCCB from www.propertycodes.org.uk.  
 
PLEASE ASK YOUR HIP PROVIDER IF YOU WOULD LIKE A COPY OF THE HIP CODE.  

 
 
 

 
 

 
 
 
 
 
 
 

 




